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May 29, 2008

Dawn Kelly

Ace Reporters, Inc.

3-5 North Second Street
Suite 300

Philadelphia, PA 19106

Re:  Depositions
Dear Dawn:

I am writing to thank you and your company for the wonderful work vou have
done for Ballard Spahr. As you know, [ began using Ace in May 2007 for the attorneys in our
litigation department. Since then you and your company have done numerous depositions and
transcription projects for at least ten different attorneys in our litigation department. The
feedback from the attorneys, which include partners and associates, has been tremendous. I have
been told by the attorneys that used Ace how terrific you and your reporters were at the
depositions and most importantly how precise the transcripts were.

Thank you for the excellent work product. [ look forward to working with Ace on
an ongoing basis.

Very truly y

Gianni \é_f_@i@ﬁa

Paralegal
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