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February 5, 2007

Dawn Kelly

Ace Reporters, Inc.

3-5 North Second Street
Suite 300

Philadelphia, PA 19106

Dear Ms. Kelly:
PPION

I can count on one hand the number of times over the course of twenty (20) céjy:; that [ have
written a letter such as this. I was extremely impressed with the professionalism and skill provided
to me last week during a de bene esse expert deposition taken in one of my medical malpractice
cases. As I am sure you are aware, the deposition occurred during the evening and ran well into the
night. Your reporter e-mailed the trial transcript to my office by 7:30 the next morning. The
expert’s testimony concentrated on complex structures in the brain and I was pleased, upon reading
the e-mailed transcript, as to how accurate it was given the length of the testimony and the terms
involved. I must also say that your facilities were wonderful, especially the snacks! I would
appreciate it if you would provide me with some of your promotional materials so that I may forward
them my insurance carriers who are not yet using you.

Again, thank you and your reporter for a wonderful job.

Very truly yours,
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